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Objectives

1. Describe shelter services and functions
2. Describe general shelter roles
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Shelters Provide . . . 
ÅShelter . . . A roof overhead! 
ÅMeals 
ÅAssistance with medical equipment 

needs 
ÅPlace to charge their phone
ÅAssistance with prescriptions 
ÅReferrals 

No one is turned away: 
ÅEveryone is welcome. 
ÅShelters are public spaces. 
ÅEveryone is entitled to safety and 

protection. 
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Partner Services 
Å Health Dept: medical services, public health 

guidance  

Å Law Enforcement: security

Å Emergency Management: coordination, 
resources  

Å Behavioral Health & Developmental 
Services: mental health

Å Animal Care Organizations: pet shelters



Sheltering Options 

Plus

Congregate Sheltering Non-Congregate Sheltering 
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Setting-Up the Shelter
ÅStaff are activated and deployed to the 

shelter site(s)

ÅFirst shift(s) may help set up shelter
Å Command

Å Registration

Å Dormitory

Å Screening

ÅMedical Area

Å Cafeteria

Å Pet

Å Other

ÅShelter supplies may vary 
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²ƘƻΩǎ /ƻƳƛƴƎΚ 

Yes, Evacuees! Also . . .  

ÅStaff and Volunteers
ÅEvacuees with service animals 
ÅEvacuees with pets 
ÅMedia 
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Shelter Rules

ÅNo Smoking
ÅNo Weapons
ÅNo Alcohol or Drugs
ÅUse of electronics
ÅRegistered sex offenders 

Reminders: 
ÅShelters are public, community spaces.
ÅStaff do ƴƻǘ ǎǳǇŜǊǾƛǎŜ ǊŜǎƛŘŜƴǘǎΩ 

children. 
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Access and Functional Needs
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Dorm Space  

Å9ǾŀŎǳŜŜǎ ōŜŎƻƳŜ άǎƘŜƭǘŜǊ ǊŜǎƛŘŜƴǘǎέ ƻƴŎŜ ǊŜƎƛǎǘŜǊŜŘΦ 
ÅStaff may help residents find appropriate dormitory space based on 

their needs (electrical, restroom access, mobility, vision, etc.).
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Dormitory Responsibilities 
ÅHelp residents know the facility and where thing are
ÅAnswer questions, provide information, coordinate activities
ÅMaintain safety (e.g., aisles clear, access to fire exits, illness, etc.)
ÅConduct resident head-counts 
ÅSituational ŀǿŀǊŜƴŜǎǎΥ /ƛǊŎǳƭŀǘŜΣ άǊŜŀŘ ǘƘŜ ǊƻƻƳΣέ ŎƭŜŀƴƭƛƴŜǎǎ, parental 

supervision, etc. 
ÅAssist residents with tasks (e.g., meals delivered for those with limited 

mobility)
ÅEnsure shelter rules are followed
ÅTake notes, report incidents
ÅProblem-solve and take corrective action 
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Discharge Procedures
ÅWhere does resident intend to go

ÅAre there any transportation or other unmet 
emergency needs; if yes, refer them to 
transition services, DSS or other local resource. 

ÅtŀǇŜǊǿƻǊƪ Ƴŀȅ ǾŀǊȅΧ ǎƻƳŜ ƧǳǊƛǎŘƛŎǘƛƻƴǎ ŘƻƴΩǘ 
have a formal discharge process.
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Shelter Break-down 

ÅClear remaining items in vacated 
ǊŜǎƛŘŜƴǘǎΩ ŀǎǎƛƎƴŜŘ area

ÅPack supplies and equipment

ÅConduct inventories as assigned

ÅReturn site to its original 
condition
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